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BOC LIFE Critical IlIness Claim Form

EBANEWESE 1111 S 13 #%
13/F, 1111 King’s Road, Taikoo Shing, Hong Kong
B 1% Tel: 2860 0655 & H Fax: 2866 0785
&Fe B/ A INSURANCE INTERMEDIARY
# 4 Name 247 /B8 B 43S Agent/Bank Staff Code |[X15i/4>474%S District/Branch Code |B£4&-S#T Contact Tel. No.

BHZE - 1 NI ZRA EE PART | - TO BE COMPLETED BY THE POLICY OWNER/INSURED

] Ol BTNUEHEANFRANFZEFRS FEEEFEARRER. SFEFMTHE, CHREIBNIZANFIENEN., RE FTTFEFRS

P FEEMHR FTHIBEENB., HFELEAFEEITNTE, BIRERE TN ER) SERERS .

BOC Life eService Platform allows you to check the claim status and result at anytime. Once the claim is approved, you will receive a
SMS natification from us. You can log into the eService Platform to check the result and download the settlement advice. We will notify

o EERRE, PREETTRE ! . . h . . . . g A . . .
Claims Online, Easy & Simple ! 1 YOU Via nsurance intermediary (if applicable) if extra information is required to assess your claim application.
{2 2422 Policy No. 4R A#E% Name of Insured 54MIESHS 1D No. TEHS I B Age/Sex Bf4%e8iE Contact Tel. No.
BRAF Occupation EE(AS))BFREHIE Name and Address of Employer

1 BB ENBERR

Name of the Critical Iliness

2. MABRSE, BERRIERRL H #7 Date (&/B/H YY/MM/DD)
If the loss due to llIness, please provide
symptom details JB1E Symptoms Details

JMATINGH, BEFEREIMNEE H #7 Date (£/8/8 YY/MMI/DD) # 55 Place

;fctcri]gelr?ffjgtgieléo Accident, please provide | ssp#E SHEBAIRAH Accident details, part of the body injured and nature of injury

4. MR ER/EE TR k1% B #7 Consultation Date (&/A/8 YY/MM/DD)
The hospital/physician first EREL SR
oIl 1l o R e
consulted for this injury/iliness Name and address of the hospital/physician
5. Hb 2y i2 bR ERR/E £ 5K 5ki2 B #A Consultation Date (|£/B/B YY/MM/DD)
Other_ hc_)spital§/physicians consulted ER B A AR M
for this injury/iliness Name and address of the hospital/physician
6. W RENE R > B B/ R 7 Kttt LiaBRH (F/A/B) s/ S
B4R Name of Physician & Address Consultation Date (YY/MM/DD) IlIness/ Diagnosis

Hospitals/physicians consulted for other
disorders in the past 5 years

7. At RERERR O & YES, /AS%&FR Name of Company {R 8452 Policy No.
Any insurance coverage with other 0% NO
companies =
8. AT Mz 4™ Currency Option O # M HKD O {REf5H Policy Currency
Claim Payment Options |8 F s+ E$E A Direct Credit via e-Payout

O [#&%k] Faster Payment System (“FPS™)
0O B &1C A F 41545 Registered mobile phone :
0 222 AY B ERHEIE Registered email address :
O [#%kk] SRRFFFPSID
* RIS E [FER ] MFURURKA Claim payment will be credited to FPS default account
*EAE [R5 | WEREERET, BECRMXERITEN [k ] sk PR Please contact the corresponding bank to confirm the maximum transaction
limit of your FPS in advance

O Bzh#kik Autopay
BEKAOBAERE L RBERIERBRRERESMGSH (BRFERRTHE. 47, RIEASIARETR,. KRR, RITNRE
HHSTE, S ERSN . Payment for the above claim application and all future policy proceeds (including but not limited to claim
payment, Dividend, Guaranteed Cash Payment, Policy Loan, any kinds of payment refund, policy maturity payment and etc, except death benefit)
will be released via this bank account.

PO A £ Account Holder Name

*RBR A ER1T(E ) A O 338 3248 5 49 /5 DE T Must be a BOCHK account, please submit account proof
AEEL  BFETFOBTGRBNLIIFE, [E T REAFHRZE TN OYERHR G FRAFLFFE THE R IEGH X E FZNT
PO 2 REAOENT AT WG AR AN FEEILEZ EFSH O, IS B SELT.

Remarks: The e-Payout account must be solely owned by the policy owner, it is your responsibility to ensure that the e-Payout account is accurate and valid.
BOC Life shall not be liable for any loss suffered by you arising from your provision of incorrect/invalid e-Payout account. Claim payment will be made by
cheque in the event of unsuccessful direct credit to designated e-Payout account.

O BREE ) A% 3L Delivery via Insurance Intermediary O #i3Z ¥ %~ Direct Mailing
* MARFEASEWE T, ERBTXZRZHRKE RN AKE

Claims cheque in HKD will be delivered via insurance intermediary if no clear instruction or indicator on claim form

9. Hth3E7= Other Instruction O HAth Other
CLM - F003 (01/2026) FIT, #4TT




RIEXHFE R CLAIMS DOCUMENT CHECKLIST

SR ERRE

Document Type Critical Illness Benefit
BREEIERE R Z 34 v
Claim Form Part | and Part Il
ZRARIGEA GO ECRI A v
Identity Document copy of Insured & Policy Owner
ARG/ R/ ST I/ IR E B A v
Copy of Endoscopic/ Histopathology/ Diagnostic/ Laboratory Test Reports
EMELE ERpENBEIA %
Copy of Referral letter by Registered Physician/ Hospital
YIE T /BRAATTIRE R A %
Copy of Physiotherapy/Occupational Therapy Reports
BERE TBRBIMRE DHKRIER %
Copy of the Police Report/Traffic Accident report/Oral Statement

v B R0 {4 Basic Documents =k fff il 3¢ 4 Additional Documents

EERR Important Note
1. REERIEFTHIZE 0 KRB,
Please submit claim application within 90 days after diagnosed.
2. BRHRABERERRZBHTELESRRIMBRE, NEEEREH#E.

Please ensure Claim Form Part | & Part 1l are fully completed and all required claim documents are submitted to avoid unnecessary delay in claim process.

7 B % %4 DECLARATION & AUTHORIZATION

7B DECLARATION

FENEWRRANZRAREMAERBERFERRERZAL (BXALY) FREEAR () LR —VBRAREENFEER, TREBEAAEFHE, #A
AETHETE, BAELZEEBIWILW ; (2) ANBRNERZ. MERTE2PRART RGN ATRRESR, RREBHEXATNEENAZRTBEZ
BEIRE 7 BRATA Z g R A S TEZE D ATRHRMAIZE A% 8 RATA R T L1k .
AAFREEBERBRALRNRBRAAEL ERFREREE.

| HEREBY DECLARE AND AGREE on behalf of myself/the insured and other persons referred to in this claim form (“Relevant Persons™) that (1) all statements and
answers to all questions whether or not written by my own hand are to the best of my knowledge and belief complete and true; and (2) I/We have received, read and fully
understood the Personal Information Collection Statement contained in this document, and agree that any personal data of the Relevant Persons may be used for the
purposes set out in paragraph 7 of that Statement and the Company may provide the personal data to the parties set out in paragraph 8 of that Statement for the
aforementioned purposes.

| declare and agree that | have the full authority from and consent of the Relevant Persons to make the above declarations and agreements.

FIAUTHORIZATION

RNEWRRANZHRAZEN (1) EERE. AMEE. Ef. 20, REAS. Rf7. BANME. IHMONE. ARFAL. AABIHEEEFTEXAR
NZRANZLEFE, RIFELERITERESVRANZRAE, BT ZFHERHAETREAANSREBRAT ;) Q) PREAAFREERASHE
AHEEZ EES AR, TalBEERFEANZIRAMTHBZETIFERNL, EARBANZRAZBRRR. LR EAZRRARZIEAR
BLRS  BMERRTHEITHENN, HIRUDRZ S AR BOFHNASERGEREFN/.

AAFHEEBRERZRARNEBREARAEL BRI,

| HEREBY AUTHORIZE on behalf of myself/the insured (1) any employer, registered medical practitioner, hospital, clinic, insurance company, bank, government
institution, or other organization, institution or person, that has any records or knowledge of me/the insured and who has attended or may hereafter attend myself/the
insured to disclose such information to BOC Group Life Assurance Co. Ltd.; (2) BOC Group Life Assurance Co. Ltd. or any of its appointed medical examiners or
laboratories to perform the necessary medical assessment and tests to evaluate the health status of myself/the insured in relation to this claim. This authorization shall bind
my successors and assignees and remains valid notwithstanding death or incapacity. A photocopy of this authorization shall be as valid as the original.

| declare and agree that | have the full authority from and consent of the insured to make the above authorizations.

X %5 A% Signature of Policy Owner 4 4 Name in Block Letter SES%L ID No. %2 [ A Date

Z{% A% Signature of Insured 4 4 Name in Block Letter SES%L ID No. %2 [ A Date

BEHH T N AR SR
Please read the Personal Information Collection Statement on next page
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PAFRIRE

HEPREAASREERATCPRAE), RPBNELPATRNRNEEE. EA—MEERE>REBSHNE, BERZAEAMARRZRNBERLEEEATE.
MBEFFET BRPRANSFORBRECE S RARER, YamiEid TR http://www.boclife.com.hk/tc/privacy-policy.html i 5304
L AERSIHPREFAFREERAS] (TR [A25)] ) AXRAFREEA (WUTEX) HERER.
2. BAERNE, [AEH] BANIRKEBRAS. 217, MEBAS. RERHFLRMBRR, REPEET—T, FbHAER. HEAREEAADNERATZNT. HEAS. RENBLRMERR, FEHAER,
3. [RRISEA] —E, METAFRTMER, SRENTANANES
(a) AATHREMRIBARRRET = RIRIBASZ VAP, SFEREAEA. REA. ZRA. ZRARSHME XA LRHBEINA |
) EAASRBEAREA/APNES. BRE. SHRARZE | &
(o) AATMEER. KEH. REBEHRAMEABAT.
AERER), [FRESEA] FEBEHTEARG, AERANARERTHASESEA, HURHSARSAERTI R THITI TSR/ SREN RS BAEPESEXEAR/IREFEMAMERAME, BREXRPARLEAN AT S FIUASSR
A, AERFARGIFRLFAENATR (AR) F6] (BAEGIBEE) ([56] ) R/aHMhER2HREEEERHINTRR RSS2 ) T 2,
4 BENBAERY., EERRYESRTBEER/SHE AN RRRES. MBEEXANTERNRENER, R/ESMBEFHMEEMRNYEANIR, SR, REEFEEBETRRENSIRIMILES MY AMAB LR, RENIE
BIER (BAERRTRBESFITHR SEE 2 BMBERIN ( [BEFML ) « FBRBTER SEEE014E3B25AEEH (HEERTHRMY 11T CRINKABIKAIER) . NREFEEERRASELMNE, BIFAT HABGHLR
REAVENEEVEHWNLENS) B SIRLUEATBRHEERIA TEERENEAASTHREE XN IARR.
5. EREEMAATREZEHIR, THREBTHREARSEALITAHEABRRN RIS R/SRERIE RIBXREH = &, BRELL T LAPRNER, ANShITEBEAEANEEIWHRRER FTAONMENAHRESH | ERENERT, HIRE LA TH
ROER, ANSTRRBRETTHMARAEFE | SL RS,
6. RN RIS E TTERSERCE X BIR S AR, ZSEURRIRENR T AR Y EASAR S AKE N RELERWSERME, 6l SEENEAELER, FRAESAQSSAKAR A RS NSRANERFRTRHRAE—RE RTUA
IHBEHRSAATEN, MERLEAFMGERNTR, BRI S AN S SEEI AR M R TR E SRR A~
I&ﬁ§§Azﬁﬁ@ﬁfﬁ&%WuE$?Qi%ﬁﬁﬁu?ﬁEt“jwﬁxiﬁmiﬁﬁﬁﬁﬁxﬂ HAEENT AL
(2) 432, THER/SEHEA X RG> RERS MR, BEMEBRR. (UUEBLRIETY (CRRESHILREMEHNREERN) | REXZESRRSHIER. BX. 18, IE. SR/E5E0M06E
(b) EEAAN S R/HARKATRRE |
(©) MARR/BIHER P EFNRI SR R R/HURS |
@) SHETEAATRAERREN>RR/HRSER, MERRERNREENERE, SIMEMERUSRRNREEXNMAE, SFETRTEL. 4Hr. o, B, A8, iHE BE. SEmzSRE
(o) EE LM ITHN RS EREE R HEIRRNTET
(O AFERE TREBTAN R R/ A LS RRAEEBMNE XR TR R EAEIRZ TE. FEsiRf
() EEBRHIOBREASHINZEFE. NSRS HRARNSEATHMEHTEE
(i) EEARATBRIBNSRIIZEFE. AERERIFRETEE. BE. B, BiF. ﬁ%&ﬁﬁ’ﬂ*)ﬁ’] SRR SRET 2 AR R ESTY N AGRS AR A MR (AR5 535S
(m) ANBR/HAEARE SR, B, BV HMFRSEN LT RGETRAMSEIMEEE. BE. B, BE. PARHMMR SRS RER 2 AR BT AGSERA Y SEERER MFURKERFENS Albgigst 2 FE. K
s BT, Bi%. PEREMNMRERPNA. SERBRSRETZ AREESTLVAGRES ZIEﬂE’Jf)ﬁi#’}%zfiﬂ%é’]ﬁvﬁ&ﬁf&&vﬁwtlﬂ\T&/&K%@ﬁ—r@ﬂﬁ%&f?ﬁ’]x% EIERRT CEINKABUAIE R MEBRHH

Qkﬂ(@ﬁmTWFﬁﬁ . REHE) BRANDERNRAMFE |
() HIBTRRS . FREHMBER GERTRER)
) REZRFRS (SRERRTAEERRIGR) REXED
U)#@v\7EJQ%mﬁdh%%ﬁﬂ&?§thﬁk
(k) EEAADRAFRAERAADNETATANSH, FEHNTREAAAIETZHE, SFETRTERSUTTE AIROHES HARRIRHMITBRIUKENA DERRS
() AFERIBEAARET U TROEM S, BT REEERHMAEEN Z BRI RN ARANSIBRE D Z R/ SUHTHAE AR R SR METIE. AT, BOR. BF. HBESRH
(m) FANDWIAERRBKIEA, RAATHRRLEANFNSEAS MBS S NIFZRERNH#IL, S50HES 5035,
(0) SEIRSFAREMALZ BIBLRIAH TR, SRS MM R SR EOR, N H XL RR B AR S FARIAF 21 7a it T
(0) fEAUHFEIR A FANEHCRARMER (NLBIRLFASANDRBFEETRR) . MENEIRSEZA ) &
(0) IS5 DR FTRENEHR. AHHHREX0 R,
8. ANTRNEIFENEIRNEALIBRY, BAERAZFEEMER, R GARSEANERERNER T AL TRICZSEIRRERE MEPIRSERZFEMEXY) HTREAEEN—RIIEMNEEL
(a) FEEIRIBA, JREA. SEAATRETE. B, 1HEN. AHRREMSAATYSEEEXNBRESNESARSHEE, NeHAE
(b) AN S BIEARANHTR DB REFDHEREELREE XN HMBAL
© HIBRIERFEEAEA ). HXNRBTUHRBHRIMZFHRRHFRMORRA |
() IEREIRARSAUG | MAESUR L FARIKE, WIS EURR A BERAT)
©) HISHRLEACESBLFEEROSRIA. HRFEAFRTAT. REAF. ESRRALT
() AT RS AEREARESHA S RS AER LR NEBTARDRINE LR, SABSEAME T2 IR EMBERTMBAEIZA . K, SBEHREF RSP AERHE, SRR ATERETEE. B8, B, BE. Uk SIHb
Hysh SRR SR 2 I o B TR A 13 (S S TR A . SIRBS AN SN2 R, M. BUR. Bidr. UL EAEHIAG S aiR SRR > SRl b B 2 (R T A LURIES, SARETIRIEA
PEHTTREZEAAL, ZFALTRLTESINTRRENRGI R TRREFE . WARREINETAL ;
(o) BRANEUR S FANBIERWEEFEATRIRE B, BENEBRR. UROGTNABLLEIETA, AXARBSURBLNTAL, MMREEESEBERTINAMEFT—RE HZ MR T4 TTRERERXERIE  RIBBHA. RIEM 82, &
T EPRUAL; B RV SR 20 BARRWARIRREIENAR | BRIEER ) HIRRAS (TRRERE, SIRBUHREFARRARPERNAMAL) | B85 MRE LRGSR RN EIRER S RS EHEURE
REEH (RIEEE) .
(h) AASHTERAERRBKIEASR AL SR RRLEAFINSEAS MBS SASFILA | &
(6] () AREFAZAHTMA
(i) EEH LRI, KRA. BAFAF. 5. BREIRARSHNE
(iil) BEFRH. FERLA. HEAERUETHMENR
(iv) AATRAEFAZHEEAEKRE (FRREN=SOPERLLREBASERENER ABREERTE) )
() BERIELFER R
() B LR BT RS AA TR B PR ER (DIFERRTFATIAAT, BAAT, SFEERASREA. SFRSPL. MENBAIREENEAS) | FREFED,
ANV TTRE A R ET B 2 B NS SIR L EANBIBEB AR BRI TER BN, A AEERER, AASHEREIRS AL S RS ER R N R E .
9. MNBAZFRAMER, ANIBENEZAHERLFANMAR, SHERLEABBEAOUERIRERAR . SRREINDATIOEOTAR, NEEERERNSZIATNOMEL, HERBGBYEARREZEIATNOLMER. AL
AFRHEB R A SIABN TR ENREBMFBISEERERMARE, FESNENABNRENENREIAZE,  MERZFEERER) RN ATNBERTHRBE A A EERRRE AR,
10. AASWELBALRTEMHENABERIETE [HRMAGE] | MRABAERRT HHEORPERBEMETHAERIVERNIRT, AATFNEFRAIAGEE. MBAZEEERER, ZEEBNAGESERBHRELEANLR FRE
FitfTAIR,
11, 45 PR LIRS
AN TUE IR N FANBIREEFRHRALDAAUEOREHELFADR (BFEANEBARRNZRT) . B, HERUT
(2) AATHFEBBUEANGS . BEFE, FREBSHAEAEL. XAFRRRTRE. MEHREGOTARNTNRA AT BT EBEY
() ATRRS . P @RRERTIEE
() M5, KRB EAF. IES. R RE. RORBXRSH™%
(i) B%. FREBHEEIRIRABXREST~S
(i) AN SIWERESIEKHRIZ RS =R (FXRREF>=RMPER ELIRERESEKHENER ABAERTE) ) | &
(v) HREER/RIELFINENZIBRRAL
() BRBRF. FREERTEARNSRH THRALRMES WS RIBRRAL) 3
(i) AR AR
(i) BEALRHA. FKRA. FEARAT. EH. BRRRARSHER
(i) BETTRHE, FREM. KRESERREIT ISR
qu@ﬂ&t%@zﬁ%éﬁwﬁ(ﬁ%%%ﬂ?%%$%§t%ﬁmﬁ%ﬁﬁ%&%%ﬁ(ﬂﬁﬁ%ﬁﬁ%)
) BERIFLFIAR | R
@ BRAATHE BRRS . RIS, AATERIRESIIAT ERE @BRZBEE ERBNORNAESHPEIAL, ZFALEUATHE BRBRES. mRREEF FAATRMENRESANLFARR (HPEFAANYFATRY 2R
) .
ERRLUFEATERAL D EASRGABETHAL, HUBTULAMAZEERY, SRUFATEMAL I UTEHTEARILZHAIRF.
12. AN RE=FAREEER TSN AAGERMTFATEEE ( [BDAL ) AMERMTEIRLEAMNEIE, UM ERETRAFI MM, ANSIFTEEABDAUREAFLARR, LRAE RS IAR. IBEAEEERAR. REPANT SRS, Y
RAEE
13ﬁmxﬂiﬁﬁﬁmﬁ FFtEiE D ( [Open APL] ) [AEURSRAMNE=HRSHERHBIARE
AATIURBEARSEAA LTI ENLEEAEAZE=ARSEEBALRAIET, EAAATMNOpen APIAR=AHRSHEFHBEELEANEIE, NWEALSRE=ARSREFMBMAR L EANAEL R AR Y EARBROIFRRENHEE.
14, IR BIR/RERZHEAFN, TS FEATR
(2) BRAN IR EFFNINRERENLGIR
(b) BRAASBIEHTE XA FARBORR
(©) ERETF AL RN AT RHABBUR KL SR EMA L TIFE NPT |
(d) RIBE AR,
() BRADIMBRHAATIRL
(i) RO R ET REAEAATR
(i) ERXPAIBHA AR TRRIESL R 5
(iv) FRANSHHEAA SR M ATREBALRIFNE=TT |
) BEXE, MESEBHNARRNER (SBNFADTE, ARLEAMEBNORETESBAAITETE AR EER/ERERR IABXREN~R) |
(D) ERX BRSSP A MR ATRRRE,  IARIBLBIEZ R A ARSI M R E
15, RIBFHI R/BIBRA R EOFNR, AN TDHGSME TSRO R AR,
16 HIXTFERRAERRN, HEMETFALTREN AREHABOBOR KL S HAE RRTENER, RETHIALRYE @
PREAAFRIEHR AT
ARREEE
PREAAFRIEFRADE
BAEMBREEL11S13#%
H 1 (852) 25221219
17, AABTRAMEHAEE, RS TR NI T RN N ATRIKERE R, RS H7EA A S)M(https://www.boclife.com.hk/tc/personal-information-collection-statement.html) E &5 . &/ A8 REEBANBH DA BEMERE R, BREE
FABRES HVER(+852 2860 0688) S A/A BBk E .
18. AP BRRYZECHRAS SR SURA I (LM, — RS SRA A

ZRZARE-A

Personal Information Collection Statement
At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers isimportant to us. As a provider of insurance products and services, the collection and use of the personal information of our customers
is fundamental to our daily business operations.
If you wish to understand BOC Life’s Privacy Policy Statement in detail, you may visit relevant document using the hyperlink below_http://www.boclife.com.hk/en/privacy-policy.html.
1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals:-
(a) applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the Company and their
authorized signatories;
(b) directors, shareholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
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For the avoidance of doubt, "data subjects” shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into with the
Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects' personal data. Nothing in this
Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance") and/or other applicable laws, including the laws within or outside the Hong Kong Special Administrative
Region.
4. From time to time, it is necessary for the data subjects to supply the Company with personal data (including through interfaces powered by artificial intelligence) in connection with the provision, continuation and administration of insurance and/or
related products and services to the data subjects, the processing of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any
laws, guidelines or requests issued by regulatory or other authorities within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA") pursuant
to the intergovernmental agreement (“IGA”) between the Hong Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and
the provisions issued by the Organization for Economic Co-operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (‘CRS")).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products, due to lack of information. We may also be required to report to applicable
regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you refuse to give the express
consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from various sources from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the relationship
between the Company or any member of the Group and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or any member of the Group or generally
communicate verbally or in writing with the Company. Data may also be generated or combined with other information, available to the Company or any member of the Group.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may include the
following:
(a) processing, evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions, alterations,
variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and/or the Group;
(c) researching and/or designing insurance/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and/or the Group including, but not limited to, making, defending, analyzing, investigating,
processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matchingprocedures;
(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and/or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(i) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside the Hong Kong
Special Administrative Region existing currently and in thefuture;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or associations of financial
services providers that is assumed by or imposed on the Company and/or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory,
governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with applicable tax laws including but not limited to FATCA and the
IGA;
(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company
(h) marketing services, products and other subjects (please see further details in paragraph 11 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and relatedactivities;
(j) conducting statistical or actuarial research of the Company and/or the Group;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for your liabilities owing
to the Group;
(I) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide programmes for
compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company's rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(o) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating to Paragraph 7.
8. Data held by the Company relating to data subjects will be kept confidential but, subject to the data subject’s separate consent (insofar as required by applicable laws), the Company may provide and disclose (as defined in the Ordinance and/or
applicable laws) such data to the following parties for the purposes set out in the previous paragraph: -
(a) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) any reinsurance and claims investigation company, relevant insurance industry association and federation, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing company, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and/or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or foreign law,
legislation or regulation binding on or applying to the Company and/or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and/or the Group is expected to comply, or any disclosure pursuant to any contractual or other commitment of the Company or
the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or outside the Hong Kong Special
Administrative Region and may be existing currently and in thefuture;
(9) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data will be transferred to the following persons
who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care professionals; hospitals; accountants; financial advisors;
solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud prevention organisation or other persons named in
this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
(i) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that the Company
engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above. Insofar as required by applicable laws, the Company will
obtain the data subject’s separate consent in relation to such international transfers.
9. To the extent required by applicable laws, the Company will, prior to sharing the data subject’s personal data with third parties, notify the data subject of the name and contact details of the recipients, the purposes and means of processing and
provision of the data subject’s personal data, and the types of personal data to be provided and shared, and obtain the data subject’s separate consent to the sharing of the data subject’s personal data. The foregoing data recipients will use the personal
data to the extent necessary for the specific purposes set out in this Notice and store the personal data for the minimum length of time required to fulfil the purposes, or insofar as required by applicable laws, in accordance therewith.
10. Some of the data collected by the Company may constitute sensitive personal data under applicable laws. In this case, the Company will only process sensitive personal data if strict protection measures are put in place and there is sufficient
necessity to justify the processing. Insofar as required by applicable laws, such sensitive personal data will be processed with the data subject’s separateconsent.
11. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the Company in
direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products;
(i) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Companyand/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii)) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 11(a) above to all or any of the persons described in paragraph 11(c) above for use by them in
marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that purpose.
If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
12. The Company or its third party service providers may use Big Data Analytics and Artificial Intelligence (BDAI) to process and analyse data relating to the data subjects to achieve the purposes listed in paragraph 7 above. The Company may also
use BDAI to facilitate automated decision-making for enhancing customer services and experiences, strengthening risk management and compliance, offering personalized products and services, as well as improving operational efficiency.
13. TRANSFER OF PERSONAL DATA TO DATA SUBJECT'S THIRD PARTY SERVICE PROVIDERS USING THE COMPANY'S OPEN APPLICATION PROGRAMMING INTERFACES (“OPEN API")
The Company may, in accordance with the data subject’s instructions to the Company or third party service providers engaged by the data subject, transfer data subject’s data to third party service providers using the Company’s Open API for the
purposes notified to the data subject by the Company or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.
14. Under and in accordance with the terms of the Ordinance and/or applicable laws, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which isinaccurate;
(c) to ascertain the BOC Life's protecting personal data privacy policies and practices and to be informed of the kind of personal data held by the Company;
(d) in accordance with applicable laws,
(i) to request the Company to delete his/her personal data;
(ii) to object to certain uses of his/her personal data;
(iii) to request an explanation of the rules governing the processing of his/her personal data;
(iv) to ask that the Company transfer personal data that he/she has provided to the Company to a third party of his/her choice under circumstances as provided under applicable laws;
(v) to withdraw any consent for the collection, processing or transfer of his/her personal data (the data subject should note that withdrawal of their consent may result inthe Company being unable to provide, continue and administrate the insurance
and/or related products and services); and
(vi) to have decisions arising from automated decision making (“ADM") processes explained and to refuse to such decisions being made solely by ADM.
15. In accordance with the terms of the Ordinance and/or applicable laws the Company may to charge a reasonable fee for the processing of any data access request.
16. The person to whom requests for access to data or correction of data or for information regarding BOC Life's protecting personal data privacy policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
17. We update this Statement from time to time. We encourage you to familiarise yourself with this Statement on our Company’s website. This Statement is available on our website at https://www.boclife.com.hk/en/personal-information-collection-
statement.html. If you would like to obtain a latest copy of this Statement, please contact our customer service hotline at +852 2860 0688.
18. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.

January 2026
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